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For years local government
organisations in New Zealand
have turned to Datacom

for their software and
infrastructure needs.

DATACOM LOCAL GOVERNMENT SERVICES

Why do they
choose us?

They choose us because of our relevant track record and key
relationships, and our knowledge and understanding of local government
drivers and needs - which enables us to add significant value.

Councils have unigue opportunities to Our services include:

collaborate with each other and share their e (Consultancy Services

knowledge for the benefit of their communities. ¢ Business Analysis

One of our key objectives is to promote and ¢ Project and Programme Management
facilitate this sharing, and we do this alongside e Development Services

individual councils or projects encompassing e Payroll Services

several local authorities. In recent years e Quality Assurance/ Testing

Datacom has won major awards for our e Business Process Reengineering

work in local government. e (IS Consulting
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Here’s just one
of our innovative
solutions...

Citizen Services Platform (CSP)

Datacom has, ready to go, a significant
number of customisable and rapidly
configurable offerings (such as web portals,
intranet, knowledge base, extranet, e-services),

features (such as web parts, content templates,
page layouts and workflows), as well as
reusable architecture developed in
accordance with Microsoft recommended
best practice.
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The North Shore City Council’s website was the first local government
website to offer up to 70 online services including the Online Consenting
application developed by Datacom and the council. The website integrates with
Department of Internal Affairs’ iGovt Logon Service for user authentication.
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.and here’s

another
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Online Consenting Solution (OCS)
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(8)

Payment
details

(9)

Confirmation

From the user’s point of view, OCS enables
them to fill out their consent application easily,
using a simple web based interface. OCS
provides a library of specifications that the user
can select and associate with their application.
They can also attach building plans and any
other documents. When they’re ready to lodge
their application, they’re able to pay online

and submit it.

The Online Consenting
Solution which lies
within the Citizen
Services Platform was
the first of its kind in
New Zealand.

The lodgement of the application and any
correspondence with the homeowner

is electronically processed. The Building
Consenting Authorities (BCA) is then able to
interact with their existing business processes
(digital or manual). If the final documents are
electronically stamped and signed, the consent
is then made available for the customer,

online in OCS.
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€€1n the last two years the Local Government

Services division of Datacom has played an
important role in assisting us in achieving
our vision of transforming our business
from a systems-centric approach to a
citizen-centric approach. The North Shore

City Council’s revolutionary and award
winning Online Consenting Solution for the
electronic processing of building consents
and the award winning Citizen Services
Platform for our web channel are examples
of solutions developed by Datacom’s

Local Government Services. 1}

Tehmus Mistry, Services Development Manager,
Customer and Information Services, North Shore City Council
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Ana Sever
General Manager
Local Government Services

DDI +64 9 303 9086
Mob +64 21 679 874
Email anas@datacom.co.nz

Datacom Systems Limited
210 Federal Street

PO Box 6041

Auckland 1141

Awards:

Computerworld Excellence
in use of ICT in Govt Award 2010

TUANZ 2010
TUANZ Local and Central
Government Services Award

ALGIM 2010
Best Feature Website (OCS)

Best Feature Website (OCS)
People’s Choice

Best Redeveloped Website

Best Redeveloped Website
People’s Choice

ALGIM 2009
Excellence in Innovation Award (OCS)
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